
 
 
 
 
 
 
 
 
 

2.7.1 - Student Satisfaction Survey (SSS) on overall 
institutional performance   

  
Online Student Satisfaction Survey  

For the year 2020-2021  
  
Satisfaction Survey Regarding:  

• General Information  
• Teaching Learning Process  

  
 

 
 
 
 
 
 
 
 
 
 
 



General Information  
QUESTION 1  

  

Choices  Response percentage (%)  Response Count  

Yes  94.2  290  

No  5.8  18  

  

 
QUESTION 2  

  
Choices  Response percentage (%)  Response Count  

Male  39.9  123  

Female  60.1  185  

  

QUESTION 3  



  

Choices  Response percentage (%)  Response Count  

BBA  23.4  72  

BCA  22.7  70  

B.Ed  40.3  124  

B.COM  13.6  42  

  

QUESTION 4  

  

Choices  Response percentage (%)  Response Count  

Professional  89  276  

Others  10.4  32  

  

 
 
 



Student Satisfaction Survey on Teaching Learning Process  

  

Choices  Response percentage (%)  Response Count  

85 to 100%  47.7  147  

70 to 84%  26  80  

55 to 69%  9.7  30  

30 to 54%  11  34  

Below 30%  5.5  17  

  
  

  

Choices  Response percentage (%)  Response Count  

Thoroughly  39  120  

Satisfactorily  51.3  158  

Poorly  6.8  21  

Indifferently  1.9  6  

Won't teach at all  1  3  

  
  



  

Choices  Response percentage (%)  Response Count  

Always effective  62  191  

Sometimes effective  20.5  63  

Just satisfactorily  15.3  47  

Generally ineffective  1.6  5  

Very poor communication  0.6  2  

  
  

  

Choices  Response percentage (%)  Response Count  

Excellent  
  

40.3  124  

Very good  35.4  109  

Good  16.6  51  

Fair  6.2  19  

Poor  1.6  5  

  
  



  

Choices  Response percentage (%)  Response Count  

Always fair  53.9  166  

Usually fair  33.8  104  

Sometimes unfair  8.8  27  

Usually unfair  3.2  10  

Unfair  0.3  1  

  
  

  

Choices  Response percentage (%)  Response Count  

Every time  56.8  175  

Usually  22.7  10  

Occasionally/Sometimes  12.7  39  

Rarely  4.2  13  

Never  3.6  11  

  
  



  

Choices  Response percentage (%)  Response Count  

Regularly  57.5  177  

Often  15.6  48  

Sometimes  14.3  44  

Rarely  9.7  30  

Never  2.9  9  

  
  

  

Choices  Response percentage (%)  Response Count  

Significantly  35.1  108  

Very well  42.9  132  

Moderately  17.2  53  

Marginally  3.6  11  

Not at all  1.3  4  



  

Choices  Response percentage (%)  Response Count  

Strongly agree  39  120  

Agree  44.5  137  

Neutral  12.3  38  

Disagree  3.2  10  

Strongly disagree  1  3  

  
  

  

Choices  Response percentage (%)  Response Count  

Every time  58.1  179  

Usually  26  80  

Occasionally/Sometimes  11.7  36  

Rarely  2.6  8  

Never  1.6  5  

  
  



  

  

Choices  Response percentage (%)  Response Count  

Every time  47.7  147  

Usually  31.2  96  

Occasionally/Sometimes  11.4  35  

Rarely  5.2  16  

Never  4.5  14  
 

 

  

Choices  Response percentage (%)  Response Count  

Every time  58.8  181  

Usually  29.2  90  

Occasionally/Sometimes  7.5  23  

Rarely  3.6  11  

Never  1  3  

  



  
  

  

Choices  Response percentage (%)  Response Count  

Fully  56.2  173  

Reasonably  26.3  81  

Partially  10.4  32  

Slightly  4.2  13  

Unable to  2.9  9  

 

 
  

Choices  Response percentage (%)  Response Count  

Every time  52.9  163  

Usually  26.9  83  

Occasionally/Sometimes  10.4  32  

Rarely  5.5  17  

Never  4.2  13  

  
  



  

  

Choices  Response percentage (%)  Response Count  

Strongly agree  39  120  

Agree  45.1  139  

Neutral  11.7  36  

Disagree  3.6  11  

Strongly disagree  0.6  2  

  
 

  

Choices  Response percentage (%)  Response Count  

To a great extent  43.5  134  

Moderate  40.3  124  

Somewhat  6.5  20  

Very little  8.8  27  

No at all  1  3  

  
  
  



  

Choices  Response percentage (%)  Response Count  

Strongly agree  52.9  163  

Agree  36  111  

Neutral  7.1  22  

Disagree  2.3  7  

Strongly disagree  1.6  5  

  
  
  

  

Choices  Response percentage (%)  Response Count  

To a great extent  48.7  150  

Moderate  35.4  109  

Somewhat  8  25  

Very little  6.2  19  

No at all  1.6  5  



  
  
  

  

Choices  Response percentage (%)  Response Count  

Above 90%  50.6  156  

70 to 89%  33.1  102  

50 to 69%  8.4  26  

30 to 49%  3.9  12  

Below 29%  3.9  12  

  
  
  

  

Choices  Response percentage (%)  Response Count  

Strongly agree  41.9  129  

Agree  42.5  131  

Neutral  11  34  

Disagree  2.9  9  

Strongly disagree  1.6  5  



 


